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Introduction

Bank of Sharjah is committed to responsible
business practice, to its employees, customers and
its community. Our commitment to society is deeply
rooted in its values, and forms an integral part of its
strategy. The Bank’s drive for sustainable development
complements its core strategy of partnering with
businesses to finance their growth.

CORE VALUES

P-E-T-I-C-Q
Bank of Sharjah has six core values which
influence and encourage the Bank’s staff and
management to conduct business in a fair and
focused manner. The Bank’s values are designed
to promote a professional and ethically sound
business environment.

The six core values which all management and
staff are expected to employ are:

Performance
Ethics
Transparency
Initiative
Commitment

Quality

Bank of Sharjah aspires to maintain its long-standing
reputation and, through its current strategies, ensure
its stakeholders remain a key focus.

Bank of Sharjah passionately believes in the wellbeing
of its staff, the satisfaction of its customers and the
protection of its local environment. Bank of Sharjah has
always been focused on responsible business practice
and the development of the Bank’s Corporate Social
Responsibility policy is a step forward in documenting
the Bank’s on-going strategies. The policy will not only
detail existing practices but will specify new initiatives
that are due to be introduced to expand and cement the
Bank’s commitment to ethical and responsible practice.

BANK OF SHARJAH MISSION STATEMENT

‘The mission of Bank of Sharjah is to achieve
strong and sustainable Performance for its
shareholders. The Bank is committed to its

personnel and clientele to accompany them in

realizing their aspirations and objectives.

Performance, Ethics, Transparency,
Initiative, Commitment, Quality
are imprinted in the way we do business
and how we contribute to society and the
environment.’

arall

\_\_\_\JJ\,.M.IA U' ';|\9"‘"’ Ja U_Lc tA_\M.”J 4_')1.0.:‘5 4.\.9.]{9.4\5
b;.u‘Ylf«JA JSMJJWQ_QLAJJJAJM 4..;.:\..44;.)“

e'.».um” JJJQ_A_" 3.8~ A_ab_x." |J LS 4..\.\:..\').\“‘
Lagas o gat! o luwyal

a2 43 ]

eyl @h}a ca.uu 44‘).&‘9; F.u MJL‘.Q.“ J.u ‘:J.I.”
Sady JJL:. 3;.1 U‘L" H_ILALI 4..|3|J.a u"“ adylalg

Lapbl) Tapll 3525 I Al 03a Gughy S ,IL
.g.i?)k'aﬁﬂ‘g g_le_a.ll YREL PN u.Lc. il Lgaans g:\Jl

Crabgallg 3 1a¥) (ha &i}.u Q..Jl el &gy gl aadll
agmalia 4_1..\1_' ‘?A Laslaic)

elal

ddlad
5Jdl—)-4
".\I",J.II
duga

w‘“ b._\.\A.” Claaw Lg.c AJa_alAAJI s Z_“q)L.JI el C_AL\_,
u.u.AL“mJl\, CJL“MJI U\A.AI u_\.c UJLWYIJ_SJ.JIJ
Sosrdy dxilipe Zaly ouals Loaaly Tyl oy ool
e 050855 rmy g Aadaall iy lan g a8ae s ) s
Tl gl g 513 ISy . AL L L gy e e Lo
Slaasih il Euaad Bayb e alo¥l ) 5slas Lelaia Yl
[ VPP J KVRYRINEN 9|J4\_p waad ekl guatin s daslsll
A Yl dngallo b laallelillalyilleanis

a5 2 el dn s s
Ahay 598 slal ja3ady Baad o A8 Lol iy daga o
Slgw ua oo diMas g axdliga olad ajily LaS cdaranlusal
.?4.§|M|3 ailagab Gudail agas gay
Baga alyill Byulsa L8l agd sl
Ligylly paiaall 8 Lialguuly Lilas &yl puy zeadle o4

CSR1



Employees

The development of human resources lies at the heart
of the Bank’s strategy. The workforce continues to
expand as the Group welcomes new professionals who
share our values and our goals.

The Bank believes maintaining a comfortable and
pleasant working environment as well as promoting a
respectful atmosphere is crucial in building employee
loyalty and contentment. This can be seen in the high
staff retention and low turnover figures.

A Bank, like most businesses, can only be a success if it
has professional, committed employees. Bank of Sharjah
is no different; employees are valued and are always a
key focus in the Bank’s strategy decisions and plans.

Staff developmentis crucial in maintaining best practice
in all functions within the Bank. This is recognised by
the Board of Directors and Senior Management and
new training initiatives are being developed.
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Emiratisation

“Quintetta” Emiratisation Program. This peculiar word
of Italian origin is commonly used in classical music
and indicates a piece of music written for 5 instruments
or 5vocals in a concert, performing in perfect harmony.
One might wonder why a word of such nature is
being used in a business environment - it is clear that
Harmony is the keyword.

With the “Quintetta” Program, our goal is that every 5
employees, nationals and expatriates, team up together
to form one united professional cell, motivating each
other, learning from each other’s experience and
ultimately reaching an harmonious entity.

“Our aim is to strengthen the capabilities of nationals
and provide them with professional opportunities in
the banking sector. We endorse the Emiratisation
initiative in both letter and spirit”.

Varouj Nerguizian
Executive Director & General Manager

The “Quintetta” Program offers a unique opportunity
to have a real job in the financial sector.

The “Quinteta” Program is designed for university
students who can enjoy a flexible plan that allows
working as little as 6 hours per week, to gain experience
and become a productive member of society.

This is our plan...This is Emiratisation!
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Customers
Bank of Sharjah

your partner in progress

The Bank’s aim is to provide financial solutions that
deliver results. The Bank believes in proactively as-
sisting customers and clients with measures that fo-
cus on their individual needs and provide unparalleled
service. The Bank’s Mission Statement addresses the
Bank’s commitment to its customers and its drive to as-
sist them in realising their aspirations and objectives.

Because every corporate vision is unique Bank of Shar-
jah believes in going the extra mile, offering all our
customers a personal, professional, tailored service,
offering assistance and advice whenever requested.

“Banking that understands the difference”

At Bank of Sharjah we are aware that everyone
is different, our customers’ special, and their
needs and wants diverse. Employing expert
minds, using innovative tools, we strive to
provide you with financial solutions that deliver
results, not just promises.

If you’re set on the right course, Bank of Sharjah
will take you all the way.

An Unlimited Perspective
That’s what we offer at Bank of Sharjah
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Community

The Bank’s commitment to society is deeply rooted in
its values and forms an integral part of its strategy.

In 2010, the Bank allocated AED 2,500,000 for commu-
nity related projects.

Bank of Sharjah considers its local community as im-
portant and believes it vital that community projects
and events are supported by local businesses.

Accordingly Bank of Sharjah supports various educa-
tional, cultural, sporting and community events. The
Bank is also passionate about training and the devel-
opment of education for UAE Nationals and supports
various endeavours in this regard.

In addition to the various community initiatives, Bank
of Sharjah also makes regular charitable donations to
local causes, including humanitarian, health and spe-
cial needs projects.
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Environment

It is crucial that all businesses focus on the environ-
ment, every business impacts on its local environment
and this in turn affects the bigger picture.

It is Bank of Sharjah’s view that no matter how small,
every environmental initiative can make a difference.
The Bank has recently launched a new initiative fo-
cusing on decreasing paper usage through improve-
ments to the electronic services offered to customers.
The Bank aims to increase the number of customers
using e-statements rather than receiving paper state-
ments. This small change could dramatically reduce
the amount of paper used in the Branches annually.
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www.bankofsharjah.com





